
ID

My child 

has good 

access to a 

computer 

to 

complete 

their work.

If no, please 

add details eg. 

they share our 

home device 

with other 

family 

members.

Does your 

child enjoy 

online 

learning?

If no, please can you 

give a reason why.

Your child 

receives the right 

amount of work 

to complete.

If you disagree or 

strongly disagree please 

can you give more 

details.

My child is 

coping well 

with the 

amount of 

work 

provided.

If no, please can you 

provide more details.

My child is 

feeling 

stressed/a

nxious at 

home.

If yes, please 

provide more 

details.

I feel 

confident 

helping my 

child(ren) 

learn at 

home.

If no, please 

provide more 

details.

How can our school 

provide more support for 

home learning?

Do you have any other 

comments?

1 Yes Yes Agree Yes No No

It’s getting hard to 

get my son to 

concentrate at 

times which then 

ends in an 

argument 

Maybe having teachers 

online so that they can see 

each other for a small 

lesson 

No

2 Yes Yes Strongly agree Yes No Yes
I have found the support to 

be sufficient.

The support provided 

from teacher has been 

fabulous. Teacher has 

marked all work quickly 

and responds to 

messages quickly too. 

My daughter has 

enjoyed most of the 

work and it has been 

enough of a challenge to 

hold her interest. 

Although it can be 

difficult to juggle the 

home learning at times I 

have found the 

communication and 

organisation from the 

school excellent.

3 Yes Yes Agree Yes No Yes Nothing to add

4 Yes Yes Agree Yes No Yes Nothing to add

5 Yes No

Find it hard to get my 

son to do this work and 

even for him to sit and 

concentrate. 

Strongly agree
I think the work is just 

enough that is set a day.
No

Find it hard to complete 

1 piece of work.
Yes

Different 

environment then it 

is at school. More 

distractions.  Ie. 

Older siblings,  

noices etc. 

I know he missed 

his friends and his 

teacher.  And be 

cooped at home for 

this amount of time 

is hard on him. 

Yes Apart from the Welsh. 

Child's teacher has been 

absolutely brilliant though 

out all of this. So for me his 

teacher and the school are 

doing an amazing job.  

No more comments



6 Yes Yes

Even though I answered 

yes she does prefer 

being in school to learn.

Agree Yes No Yes

I have been very pleased 

with the amount of work 

my daughter has received 

and her teachers have been 

very contactable during this 

process.

I can see by the work 

sent through google 

classroom that my 

child’s teachers have 

gone over and above in 

preparing and sending 

work to keep her 

learning whilst at home. 

I have felt supported 

also in helping her to 

learn at home. I am very 

grateful to teachers.

7 Yes No

It has been a battle to 

complete work. My child 

finds a school 

environment a better 

place to learn than at 

home.

Strongly agree No

My child finds Maths 

tasks difficult to even 

try sometimes as there 

isn’t examples to show 

them how to set out or 

approach the task.

Work isn’t set out 

clearly in a subject 

group e.g literacy where 

all literacy tasks can be 

found. All tasks are in a 

long list.

Yes

When asked to do 

work it becomes an 

issue every time. 

My child really 

needs to be in 

school and around 

friends.

No

Arguments arise 

and hugely lacking 

in tasks completed 

and so I feel my 

child has fallen 

behind and lacks 

confidence in their 

ability.

More contact between 

home and school and 

maybe a zoom as my child 

is in an older class. The 

children could then support 

each other as well as have 

the contact with friends and 

teacher. 

It is a learning curve for 

us all as we have never 

been in a situation like 

this before.

8 Yes Yes Strongly agree Yes No Yes

Home learning has been a 

success for us because we 

are fortunate that we have 

the time and ability to help 

our son when working 

through the tasks set and to 

expand his learning at home 

with other activities. He is 

very self motivated and 

keen to learn and we have 

the resources and 

knowledge to engage and 

stretch him. 

However there will be 

families who are not in our 

position and so for ongoing 

success, the school will 

need to provide more 

hands on teaching eg videos 

by the teaching staff of 

them delivering lessons. 

We have been very 

pleased with teacher’s 

efforts since March. 

Very nice to have 

received a phone call 

from teacher with good 

advice regarding home 

learning. Always receive 

encouraging feedback 

from teacher, marked 

work is returned 

promptly with helpful 

comments and always 

responsive to comments 

sent by us on google 

classroom. 



9 No
They use 

mobile devices
No

Child 1 thoroughly 

enjoys online learning 

however, child 2 with 

anxiety struggled from 

very early on as she 

doesnt cope well to 

change

Strongly agree Yes

Child 2 is not for 

reasons explained 

above

Yes

Child 2 is very 

anxious and 

stressed at home 

trying to cope with 

the current strains 

of everyday life. I 

have raised this 

with teacher.

Yes
You really are doing 

amazingly well! 

Thank you for the 

continued support 

during these difficult 

times I couldnt preside 

the school and staff 

enough.

10 Yes Yes Strongly agree Yes No Yes

I felt the school provided a 

good amount of support to 

my child. 

The Topic activities have 

been so interesting and 

fun to learn about for 

my child and myself! 

Thank you for taking the 

time to upload all the 

work and for the 

positive responses she 

has received from her 

teachers throughout.

11 No

We only have 

one computer 

in the house

No

Google class is too 

difficult to use. Very 

difficult for a child to be 

motivated sat in front on 

a computer, with one 

personal touch from the 

school. 

Strongly disagree

Poorly executed work 

sent out, no explanation 

how to do the work. 

Some work sent out, 

Where you can’t see the 

learning objective or an 

explanation of what they 

need to achieve. 

WorkSheets on the 

computer, you can’t edit. 

Work on the computer 

doesn’t allow any room 

to be creative. 

No

No build up to some of 

the work sent out. As 

they don’t seem to have 

any previous knowledge 

of doing some tasks. 

Nothing to help teach 

them how to do the 

work.

No Yes

Video’s to teach them, 

before they tackle a task. 

Choices of levels for each 

task. Clear learning 

objectives, so parents 

understand the purpose of 

each task and the child is on 

the right track. Feed back 

from teachers when the 

child has sent work in.



12 Yes Yes Agree Yes No Yes

We have been happy with 

the amount of work and 

support provided. The 

teachers were always 

available and replied very 

quickly and have been very 

helpful. The only issue I can 

see is with Welsh. Neither 

my husband nor I speak 

Welsh and we have found it 

very difficult doing those 

lessons with our child. This 

is just something I believe is 

better done face-to-face. 

13 Yes Yes Strongly agree No

Struggling to home 

school as successful as I 

would like but I feel,  

life is all about learning 

and we do this every 

minute of every day 

everyday. 

No Yes
I feel you have done all you 

can

I think the school and 

Reception staff has been 

outstanding.

14 Yes Yes Agree Yes No Yes

Padre Pio provides ideal 

support for learning 

children at home.

No

15 Yes No

Easily distracted at 

home, would rather be 

playing with her siblings. 

Agree Yes No Yes

Communication with her 

teacher has been excellent, 

but maybe some 

worksheets or other 

resources to complete 

alongside the online work 

would make it less 

monotonous? 



16 Yes Yes
Go at his own pace, no 

distractions
Strongly agree Yes

Have had a few 

meltdowns but have 

had a positive 

experience also

No Yes

Online classrooms would be 

good, like Zoom (or 

derivatives) sessions. 

17 Yes Yes Agree Yes No Yes

We have been happy that 

teacher has been happy 

learning from home during 

these strange times and we 

feel that school has 

provided the right tools to 

enable this to happen. Well 

done

18 Yes No

When he is at home he 

does not feel that he 

should be doing 

schoolwork.

Strongly agree Yes

The quality and quantity 

of the work provided 

has been excellent and 

appropriate to his 

needs, and at the start 

he completed the work 

without too much 

objection. However, as 

the weeks have passed 

his motivation and 

willingness to complete 

the work has 

progressively 

diminished.

No Yes

His teacher(s) have done a 

brilliant job, providing 

comprehensive materials 

and giving rapid and 

excellent feedback for the 

online learning. If online 

learning continues in the 

Autumn, the only additional 

support I can think of, is 

that of continued 

encouragement to the 

children with respect to 

working whilst at home. As 

mentioned what has 

become increasingly 

difficult is to enthuse and 

motivate. 

I would just like to 

reiterate my thanks to 

his class teacher (and his 

other teachers) for her 

(their) continuous hard 

work, with respect to 

the all the work 

provided and the 

feedback given. All the 

support has been 

extremely appreciated 

and ensured that his 

educational progress 

has continued 

unabated. 



19 Yes Yes Agree No

She finds the work to 

much (me included) 

when both parents are 

still working it can be 

difficult to finish all the 

work that is posted. 

Some tasks are to long 

for my child to stay 

engaged.

No Yes

Reduce the amount of work 

required for each task. 

Some tasks have 3/4 

different parts. Engagement 

is an issue in reception and 

sometimes the work goes 

on for to long and my child 

shows a lack of interest. 

Smaller tasks would be far 

easier to complete it would 

also mean working parents 

could explain a smaller task 

so less support would be 

required in explaining every 

step.

Juggling work and home 

schooling has been 

challenging as there are no 

‘quick’ tasks to complete. 

They all require 10 minutes 

reading by the parent 

beforehand and a printed 

worksheet before being 

able to start the task. This 

can be time consuming.

The level of support has 

been fantastic and the 

challenge of work has 

been good. Just very 

difficult to manage in 

such large chunks.

20 Yes No Strongly agree No No No

Maybe doing zoom classes 

with the children would be 

more helpful 



21 Yes No

Too shy to put camera 

on and to participate. 

Too many children 

talking at one time for 

my child to feel they can 

participate effectively 

Disagree

Poor communication to 

start so wasnt aware of 

when classes were . Some 

weeks they were just 

directed to another 

website 

No

Again miss 

communication . Some 

work on one site then 

more on something else 

. So my child missed 

alot of work in the 

beginning . 

Communicate with 

parents to not relying 

on young kids to pass 

on important 

information . Not 

receiving emails about 

school or work even 

though my email hasn't 

changed in years 

Yes

Missed friends and 

general school 

atomsphere

No

Both parents still 

work throughout 

lockdown so was 

relying on my child 

passing on info 

and work. But this 

got muddled with 

other 

communication or 

messages from 

teachers so again 

work got missed

Better communication to 

parents not just to the kids . 

List of other learning 

/online resources at the 

beginning of lockdown 

would have been helpful . 

Ended up buying workbooks 

which cost alot of money .

Update contact 

information.  All 

communication was 

sent to a very old email 

address even though I 

updated info every year 

via data collection forms


